VAR AGREEMENT
This VAR Agreement (Agreement) is entered as of this 1st day of March, 2016 (“Effective Date”) by and between kPoint Technologies Private Limited (“kPoint”), a Company registered with the Registrar of Companies, Maharashtra, under the Companies Act 1956, having their office at 8th Floor B, Amar Arma Genesis, Baner Road, Pune 411045 and  Flologic Systems Pvt. Ltd. having its office at 2/30, Gopinathnagar, Kothurd, Pune - 411 038 (“VAR”)

1. DEFINITIONS

A. “Addenda” or “Addendum” means documents describing the Value Added VAR relationship with kPoint, Support offerings, marketing programs, distribution of specific Products, or other business requirements made part of the Agreement.

B. “Channel Partner” or “Channel Partners” means (1) signatory to the Agreement; and (2) the entity (-ies) with whom kPoint contractually engages to purchase and resell Products. A Channel Partner is a Value Added Reseller (VAR).

C. “Confidential Information” means that information defined herein as such.

D. “Value Added Reseller” means VARs who purchase Products directly from kPoint for purposes of resale to End Users (or to their channel partners with prior consent from kPoint on a case to case basis).
E. "License Fee" means the fee or fees designated by kPoint for Use of Software. 

F. “End User Price” means the price set by kPoint as a Selling price to the End User.
G. “VAR Price” means the kPoint End User Price less the VAR margin. 
H. “Special Price” means special price worked out by kPoint for specific customer needs or extraordinary discounting needed to close the deal.
I. “Party” or “Parties” means kPoint and the other signatory to the Agreement. 

J. “Product” or “Products” means Software, Services, documentation, and upgrades offered by kPoint.

K. "Software License" means the Use authorization(s) for the Software specified by kPoint in its quotation, invoice or other documentation. Each Software License has a corresponding License Fee.

L. “Specifications” means specific technical information about Products published in Product manuals and technical data sheets.

M. “Support” means, Software updates and maintenance, training, and other standard support services provided by kPoint.

N. "Use" means storing, loading, installing, executing or displaying Software on a computer.

2. APPOINTMENT 
A. kPoint appoints Value Added Reseller (VAR) as an authorized, non-exclusive commercial VAR to purchase the Products listed in Annexure 1 for resale or license.

B. VAR’s appointment is subject to the provisions set forth in this Agreement commencing the effective date.

C. VAR accepts appointment pursuant to the provisions set forth in this Agreement.

D. VAR will register a Lead with kPoint. VAR will fill in the Customer details in the provided Lead Registration Format (Annexure 4) and get the approval to work on the Lead from kPoint. This is to avoid channel conflicts.  In case of such a conflict kPoint will have the authority to select one VAR for that deal. VAR will initiate the dialogue, give presentations, share necessary documents and follow up with the END User to close the deal. The End User Purchase Order (PO) can be favoring the VAR or kPoint as per the mutual agreement before closing the deal.  
E. If PO is in VAR’s name, VAR will purchase the product from kPoint at the VAR price and resell it at the End User Price or as per his discretion in consultation with kPoint. In case to close a deal extraordinary discounts are needed, VAR will fill in the SPC (Special Price Clearance) form (annexure 5) and after clearance of the price from kPoint will submit the revised quote. All the End User PO copies along with VAR’s PO to kPoint must be submitted to kPoint within 24 hours of receipt End User PO to avoid delays in providing service. 
F. If kPoint gets a direct PO from the End User, the VAR will get an ORC (Over Riding Commission) from kPoint which would normally be the difference between the End User Price and the VAR Price. In case where the VAR involvement is limited to providing the lead or if discounting is necessary, the ORC would be decided by kPoint on a case to case basis.

3. RELATIONSHIP
A. VAR and kPoint are independent contractors for the purpose of the Agreement. The Agreement does not establish a franchise, joint venture or partnership, nor create a relationship of employer and employee, master and servant, or principal and agent between the Parties. 

B. Neither Party has nor shall represent that it has any power, right, or authority to bind the other Party, or to assume or create any obligation or responsibility, express or implied, on behalf of the other Party without such other Party’s written consent. The performance of any commitment made by VAR to its Customers with respect to price, quantities, delivery, specifications, warranties, modifications, interfacing capability or suitability shall be VAR’s sole responsibility. VAR holds kPoint harmless and indemnifies kPoint from liability, costs and fees for any such commitment by VAR.

C.  Only the kPoint Products set forth in Annexure - 1 shall be the subjects of the Agreement. The Parties’ relationship shall be non-exclusive. kPoint may market other Products, including Products in competition with that listed Annexure - 1, without making those Products available to VAR. kPoint reserves the right to sell Products directly to End Users. VAR cannot market other products that are in competition with any kPoint Products listed in Annexure 1. 

D. kPoint shall not be deemed a party to any agreement between VAR and any Distributor, End User or any other third party.

E. Immediately upon notification from kPoint, VAR shall change or cease representations or business practices pertaining to VAR’s relationship with kPoint if it is found to be misleading or deceptive by kPoint. 

F. VAR and kPoint shall conduct all activities relating to their respective businesses in accordance with the highest standards of ethics and fairness as well as in compliance with all-applicable laws and regulations.

G. Neither Party shall be responsible for failure or delay in performance due to circumstances beyond its reasonable control, such as labor disputes, natural disaster, shortage of or inability to obtain labor, energy, and materials, war, riot, embargo, fire, or any other act or condition beyond the reasonable control of the non-performing Party.

4. STATUS CHANGE

A. VAR's approved company names, are the only names under which VAR shall advertise, represent and resell Products. If VAR desires to:

1. Change its name(s) under which it performs the activity noted in the Agreement; or
2. Undergo a merger, acquisition, consolidation or other reorganization with the result that another entity controls twenty percent (20%) or more of VAR's capital stock or assets after such transaction; or
3. Undergo a significant change in control or management of VAR’s operations; 

B. then VAR shall notify kPoint at least thirty (30) days prior to the intended date of change, or the earliest date VAR is legally permitted to provide such information. Each event referenced in Sub-Sections 4(A)(1) through 4(A)(3) herein shall be defined as a “Status Change.” kPoint reserves the right to terminate the Agreement for cause in the event VAR fails to notify kPoint in writing of a Status Change.

C. VAR shall provide kPoint with all information and documents requested by kPoint, for the purpose of evaluating such Status Change. kPoint acknowledges that such information may be Confidential as defined in Section 16 herein. kPoint shall not disclose such to any person unless that person needs to have such information for the performance of his or her duties to kPoint. Such information shall be used by kPoint solely to evaluate VAR’s Status Change.

D. kPoint shall notify VAR as soon as practicable after receipt of written notice from VAR of kPoint’s acceptance or non-acceptance of the Status Change proposed by VAR, provided that VAR has provided to kPoint all information and documents requested by kPoint.

E. In the event kPoint does not accept the proposed VAR Status Change, kPoint may terminate the Agreement for cause.

5. REQUIREMENTS

A. kPoint may withdraw its permission for Products’ sales to a particular VAR, with or without cause, at any time. 

B. VAR shall market, promote and resell Products only under the company name(s) Registered under this Agreement.
C. VAR shall  provide point of contact and escalation matrix for marketing and sales related activities. 
D. VAR shall report to kPoint in writing any faults or errors observed in the product or services offered by kPoint.
E. VAR authorizes kPoint to call upon its Customers for Products’ training and other objectives.

6. PRICES

A. Prices are exclusive of taxes, and VAR shall pay, applicable sales, use, service, value added or like applicable taxes from time to time.

B. kPoint reserves the right to change prices and discounts at any time at its sole discretion. 

C. Upon request from VAR, kPoint may at its sole discretion grant special pricing for particular sales.  The margins in such case would vary from case to case. 

D. kPoint may, from time to time, offer certain Products on special promotional terms and conditions. All such offerings may be subject to pricing or discounts different from those provided for in the Agreement. Such offerings may not always apply towards VAR's performance or other commitments and may not be eligible for other standard benefits, including but not limited to, financial or supply chain benefits. Except as altered by kPoint through a promotional offering referencing this Section, all other terms and conditions in the Agreement shall remain unaltered.

E. All Prices for Software / Services provided by kPoint are in Indian Rupees. kPoint reserves the right to change the prices specified in the Product and Services Prices List shared with VAR, from time to time at its sole discretion.
F. VAR will need to share the pricing before submitting it to the prospect.

G. VAR will bear the expenses for promotion, travel and all incidental expenses necessary to win a deal.
7. SOFTWARE

A. Software is owned by kPoint. VAR's license confers no title or ownership and is not a sale of any rights in the Software, its documentation etc. 

B. Updates, upgrades or other enhancements are available under kPoint Support agreements. kPoint reserves the right to require additional licenses and fees for Use of the Software on upgraded Devices.

C. VAR shall not modify, disassemble decompile or decrypt the Software for any reason whatsoever.
8. SUPPORT 
VAR will provide L1 support to the customer. kPoint will provide standard 8X5 email and    telephonic support. (Annexure 1)
9. WARRANTY
kPoint does not warrant that the operation of Products shall be uninterrupted or error free.

WARRANTY EXCLUSIONS

Damages resulting from abuse, misuse, negligence, accident, loss or from attempted repair by an unauthorized technician would be the sole responsibility of the End User and may attract additional inspection and /or installation charges.
WARRANTY DISCLAIMERS

THE WARRANTIES HEREIN ARE SOLE AND EXCLUSIVE, AND NO OTHER WARRANTY, WHETHER WRITTEN OR ORAL, IS EXPRESSED OR IMPLIED. TO THE EXTENT PERMITTED BY LAW, kPoint SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NONINFRINGEMENT.
10. LIMITATION OF LIABILITY AND REMEDIES

A. In no event shall kPoint or its affiliates, Directors, employees or subcontractors, are liable for any of the following:

1. Damages for loss of data or software or for data or software restoration;

2. Damages arising from VAR's or End User’s procurement of substitute Products or services or

3. Incidental, special or consequential damages (including downtime costs or lost profits).

B. kPoint reserves the right to change the design or Specifications of Products without prior notice to VAR. 

C.  IN NO EVENT SHALL kPoint BE LIABLE FOR LOSS OF DATA, OR FOR INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, OR FOR ANY OTHER OR PUNITIVE DAMAGES OR COSTS WHETHER BASED ON CONTRACT, TORT, OR ANY OTHER LEGAL THEORY.

11. CONFIDENTIALITY

A. In the event confidential information (orally or written) is exchanged by the Parties, each Party shall protect the confidential information of the other in the same manner in which it protects its own like proprietary, confidential, Customer related information, and trade secret information. All such information is deemed “Confidential Information.”

B. This Section shall impose no obligation upon a Recipient with respect to Confidential Information which (a) was in Recipient's possession before the Disclosure; (b) is or becomes a matter of public knowledge through no fault of Recipient’s; (c) is rightfully received by Recipient from a third party without a duty of confidentiality; (d) is disclosed by Disclosure to a third party without a duty of confidentiality on the third party; (e) is independently developed by the Recipient; (f) is disclosed under operation of law; or (g) is disclosed by Recipient with Disclosure’s prior written approval. No such information is deemed to be Confidential Information.

C. The contents of the Agreement, formal contractual communication, and any kPoint program terms and conditions are deemed Confidential Information.

D. Any lists of Channel Partners, Other VARs, kPoint employees, or kPoint organization charts provided by kPoint to VAR are deemed Confidential Information.

12. MARKS

A. From time to time, kPoint may display one or more designated kPoint name, symbol, logotypes, trademarks, trade names etc. ("kPoint Marks"). VAR shall display the kPoint Marks solely to promote Products.

B. VAR shall not use any kPoint Marks in a manner implying VAR is or may be a branch or entity of kPoint. VAR shall promptly discontinue such use of a kPoint Mark upon request.

C. kPoint permits VAR, in describing its relationship with kPoint, to identify itself as a kPoint VAR for only those Products  and Services; the Agreement permits VAR to resell.

D. Displays of kPoint Marks shall be in good taste and in a manner that preserves their value as kPoint Marks. Use of kPoint Marks shall be at all times subject to kPoint’s standards, policies and guidelines. All Rights or purported rights in kPoint Marks acquired through VAR’s use belong solely to kPoint. kPoint reserves all rights under law or in equity for misuse of kPoint Marks.

E. kPoint reserves the right to require VAR to suspend its use of any kPoint Marks immediately, without prior notice.

F. VAR grants kPoint the non-exclusive, royalty-free right to display VAR's marks in advertising and promotional material. kPoint shall display VAR’s marks in good taste, in a manner that preserves their value as VAR’s marks, and in accordance with any standards provided by VAR for their display. Any rights or purported rights in VAR marks acquired through kPoint's use belong solely to VAR.

G. VAR shall not register or use any internet domain name which contains kPoint’s Marks, in whole or in part or any other name which is confusingly similar thereto.

H. kPoint may use End User’s Logo.  VAR shall assist kPoint in getting permission from the End User (for use of Logo, Use cases etc.) for promotions.

13. RECORD- KEEPING AND AUDIT

A. For purposes such as Products safety notification, operational problem correction and contract compliance, VAR shall maintain records of End User purchases of kPoint Software’s for a period of no less than Three (3) years from the date of sale and details of potential End Users (contacted for kPoint product). Records shall include, at a minimum, Customer name, address and phone number, PO, Visit Reports and support ticket resolution summary.
B. At kPoint's discretion and upon reasonable notice to VAR, kPoint or kPoint's designate shall be given prompt access during normal business hours, either on site or through other means specified by kPoint, to VAR's and Customer records, inventory records and other books and records of account pertaining to Products and kPoint marketing or sales programs which are necessary, in kPoint’s sole discretion, to verify and audit VAR's compliance with the Agreement or the terms and conditions of kPoint’s marketing or sales programs. kPoint can use any accounting services company of kPoint’s choice to conduct such audit. kPoint’s right to audit under this Section 13 survives the termination or expiration of the Agreement for Three (3) years beyond the date of termination or expiration.

C. Failure to promptly comply with kPoint's request for access of records as set forth in Section 13 shall be considered a repudiation of the Agreement justifying kPoint's termination of the Agreement with fifteen (15) days notice without further cause.

D. If kPoint finds any discrepancy from this Audit then kPoint may take legal action.  
E. kPoint may, from time to time, find it necessary to audit a VAR for the purpose of determining compliance with kPoint’s Authorization. kPoint shall identify to VAR:

1. A list of items to be audited, e.g., Products, programs; 
2. The time period of the audit; and

3. A deadline by which kPoint shall receive from VAR all pertinent Sales-Out and other data identified by kPoint. VAR shall provide kPoint in writing within ten (10) days from the date of kPoint’s notice a list of the documents during the audit period. VAR shall keep these investigative activities confidential until otherwise notified in writing by kPoint.

F. VAR shall comply with additional record keeping and audit requirements contained in the Agreement and terms and conditions of any sales or marketing program.

G.  Any and all information obtained by kPoint or kPoint’s designated agent during an audit                described in Section 11 herein shall be deemed Confidential Information as described in   Section 11 herein above.

14. SALES AND INVENTORY REPORTING

A. For purposes of either the Agreement or sales and marketing programs, VAR shall provide kPoint with accurate information in a format and frequency defined by kPoint.

B. Expenses incurred to meet reporting requirements, set forth in the Agreement or related materials are the sole responsibility of VAR.

C. VAR warrants the accuracy of the information transmitted by VAR or its designate. VAR is responsible for the accuracy of data provided 

D. Change(s) to the format, frequency, or type of data provided by VAR to kPoint must be approved in writing signed by kPoint. 
E. VAR shall identify in writing to kPoint a specific person to contact for data integrity and reporting purposes.

F. VAR shall respond to and resolve data integrity issues within no more than ten (10) days of kPoint's request for verification.

G. All information provided by VAR pursuant to this Section 14 herein should be deemed Confidential Information described in Section 11 herein.

15. CHANGES AND AMENDMENTS

A. kPoint may add, delete Products from or change Products; deem Products to be obsolete; or implement or change or discontinue any kPoint policies or programs with not more than fifteen (15) days written, electronic, or other notice to VAR.

B. kPoint shall provide thirty (30) days written notice of any Amendment to the Agreement.

C. An amendment shall become binding on the effective date specified in the amendment or within thirty (30) days of kPoint’S notice, whichever date is earlier. In the event the Parties fail to reach agreement within thirty (30) days after kPoint's receipt of VAR's objection, either Party may terminate the Agreement pursuant to Section 16 herein below.

16. TERM AND TERMINATION

A. Either Party may terminate the Agreement (1) with or without cause at any time upon thirty (30) days' written notice to the other Party.

B. In the event either Party (1) becomes insolvent; (2) is unable to pay its debts when due; (3) files for bankruptcy; (4) is the subject of involuntary bankruptcy; (5) has a receiver appointed; or (6) has its assets assigned, the other Party may terminate the Agreement without notice.

C. In the event the Agreement is terminated for cause or VAR in any way defaults upon its obligations under the Agreement, any and all existing contracts between kPoint and VAR for the resale of any and all Products shall automatically terminate upon such default or termination.

D. Upon termination or expiration of the Agreement, VAR shall promptly cease (1) to be a VAR; (2) to resell Products; (3) to represent itself as a VAR; and (4) to use kPoint documents and name. 

E. Obligations concerning outstanding transactions, warranties, Support, Software, intellectual property protection, limitations of liability and remedies, audit, and confidentiality shall survive termination or expiration of the Agreement, except that terms and conditions for Support shall survive only through the periods set forth in the Agreement.

F. Unless earlier terminated as provided in Section 16 herein, the Agreement shall continue till such expiry.  

G. Upon termination, non-compliance or expiration of the Agreement for any reason, all licenses, if any, granted hereunder shall automatically and immediately terminates.

17. GENERAL

A. The Agreement constitutes the entire understanding between the Parties relating to its subject matter and supersedes all prior representations, discussions, negotiations, and agreements, whether written or oral. kPoint hereby gives notice of objection to additional or inconsistent terms set forth in any other document issued by VAR. No modification of the Agreement or this provision shall be binding on either Party unless made in writing and signed by both Parties.

B. Neither Party may assign or transfer any rights or obligations hereunder without prior written consent of the other Party, provided that kPoint may assign or transfer all such rights and obligations to other kPoint entities, and may assign the right to receive payments to any third party, without VAR’s consent. Any other attempted assignment or transfer shall be deemed void and of no legal effect.

C.  Neither Party's failure to enforce any term or condition of the Agreement shall be deemed a waiver of that term or condition or of the right to enforce it in the future.

D.  To the extent that any term or condition of the Agreement is determined to be invalid, illegal or unenforceable, the validity, legality and enforceability of the remainder of the Agreement shall remain in full force and effect. The offending term or condition shall be deemed amended by the Parties so as to make it enforceable and, to the extent possible, have substantially the same legal effect as what was intended by the Parties as of the date upon which the Agreement became effective between kPoint and VAR.

E. The Agreement shall be governed by the laws of INDIA, Any Litigation requiring the construction, interpretation, or enforcement of any term or condition of the Agreement shall be brought in Pune, State of Maharashtra, India.

F. All days are calendar days unless otherwise stated.

18. FORCE MAJEURE
Neither party shall be liable for any failure or delay in fulfilling the terms of this Agreement due to fire, strike, war, civil unrest, terrorist action, government regulations, acts of Nature or other causes which are unavoidable and beyond the reasonable control of the party claiming force majeure. This provision shall not be construed as relieving either party from its obligation to pay any sum due the other party.

19. NOTICES
A. All notices and demands issued under the Agreement shall be in writing, delivered by confirmed facsimile transmission, overnight courier, personal service, first class mail postage prepaid, or by registered mail.

B. Notices shall be considered given as of forty-eight (48) hours after sending by overnight courier, or hand delivery, or as of five (5) days of mailing. Delivery and receipt of notices is calculated based upon business days, excluding Saturday, Sunday, and government holidays.
C. Notices sent by facsimile transmission shall be deemed to be received on generation of confirmation at the sender’s end.

D. Notices to parties will be sent to the address stated above or at such different address as may be communicated to each other in writing. 
Signed by:

For KPOINT TECHNOLOGIES PVT. LTD.   For Flologic Systems Pvt. Ltd.



    
Sign:                                    


  Sign:
Name: 





  Name: Umesh Bopardikar
Title:  





  Title: CEO
Date: July 13, 2016                                                 Date:  July 13, 2016
ANNEXURE – 1
PRODUCT AND SERVICES PRICING AND SUPPORT
· Product and services available for VAR to resell

· kPoint Video Central

· kPoint Video Maker

· kPoint Suite

· kPoint Live

· kPoint Wizard

· kPoint content creation and curation services

· kPoint Integration services

· Latest standard pricelist will be shared after signing the agreement
	· All prices are suggested Customer Prices. 

· Reseller discounts as per the slab mentioned in this section.
· All prices are cloud based and exclusive of all applicable taxes.

· On Premise pricing is customized as per requirement for larger organizations.
	


Reseller discount structure off the list price :

	Net Revenue to kPoint in a year for new orders per year
	% Off the selling price

	Upto 25 lakhs 
	10 %

	25-50 lakhs
	15 %

	50 Lakhs onwards
	20 %


· Discounts in case of special pricing will be as per agreed upon terms.

· These discounts are applicable for the current pricelist.
· All payouts subject to realization of the payment from the customer.

· Commission for a sale where kPoint invoices directly to the customer will be as per the terms mentioned above. 
SUPPORT:

A: kPoint will provide following support. 

Standard Support for On Premise Installation: One time remote Installation, remote upgrades and patches for one year and one year standard email and Telephonic support is included in the Product price. Additional services would be charged after evaluating the scope by kPoint. Extended Warranties would be provided on a case to case basis.
Standard Support for Cloud Installation: Standard email and Telephonic support for the Agreement period of the End User.

B: VAR will provide following support.
VAR shall provide for sales support and first level post-sales support to all End Users. In case on non 

resolution, VAR / End User will raise a ticket with kPoint support. VAR should not undertake or enter in to AMC directly with the End User unless it is approved by kPoint. VAR sales and post sales personnel will be provided required kPoint- training.  

ANNEXURE – 2

PAYMENT TERMS AND CONDITIONS:
A. On Premise Installation:
1. In case VAR bills the End User (PO in the name of VAR):  VAR will pay to kPoint the VAR price within 30 (thirty) days from the date of PO. End User PO and VAR PO have to be submitted to kPoint within 24 hours from receipt of PO from the End User.  In case of delay in payment beyond 30 (thirty) days VAR has to pay additional 2% on the End User price per month to kPoint. 
2. In case kPoint bills the End User (PO in the name of kPoint):  VAR will follow up and ensure payment to kPoint within 30 (thirty) days from the date of PO. In case of delay beyond 30 (thirty) days kPoint will deduct additional 2% on the End User Price per month from the ORC payment of the VAR.  kPoint will pay to VAR only when kPoint receives payment from the End User. 
B. Cloud Installation:  
In the case of Cloud installations the End User account will be activated only after receipt of the payment unless credit is approved by kPoint for that particular End User case.

Delay beyond the credit period will attract the same deductions as stated in Point No. 1 and 2 above for the On Premise Installation.

ANNEXURE – 3

TARGETS

Targets for VAR
Targets would be discussed after the signup.
ANNEXURE – 4

LEAD REGISTRATION
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	Lead Registration Form
	 

	 
	
	
	 

	 
	Partner Information
	 

	 
	Partner Company
	 
	 

	 
	Partner Account Manager
	 
	 

	 
	Partner Contact Number for this deal
	 
	 

	 
	Date of Registration
	 
	 

	 
	Date of Acceptance and Opportunity ID
	To be filled by kPoint
	 

	 
	Account Information
	 

	 
	Name of the Company
	 
	 

	 
	Website
	 
	 

	 
	Locations
	 
	 

	 
	No of Employees
	 
	 

	 
	Address
	 
	 

	 
	Contact Person 1
	 
	 

	 
	Phone number
	 
	 

	 
	Email
	 
	 

	 
	Designation
	 
	 

	 
	Role in Decision Making
	 
	 

	 
	Your relation with the contact
	 
	 

	 
	Contact Person 2
	 
	 

	 
	Phone number
	 
	 

	 
	Email
	 
	 

	 
	Designation
	 
	 

	 
	Role in Decision Making
	 
	 

	 
	Your relation with the contact
	 
	 

	 
	Final Decision Maker
	 
	 

	 
	Contact number
	 
	 

	 
	Email
	 
	 

	 
	Your relation with the contact
	 
	 

	 
	Your relation with the Account
	 
	 

	 
	Opportunity
	 

	 
	Work done for this opportunity
	 
	 

	 
	Use Case Description
	 
	 

	 
	Pain Areas
	 
	 

	 
	ROI analysis
	 
	 

	 
	Deal Size
	 
	 

	 
	On premise / Cloud
	 
	 

	 
	Expected Closure Date
	 
	 

	 
	 
	 
	 


ANNEXURE – 5

SPECIAL PRICE CLEARANCE FORM

	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	
 


	Special Price Clearance form
	 

	 
	
	
	 

	 
	Partner Information
	 

	 
	Partner Company
	 
	 

	 
	Partner Account Manager
	 
	 

	 
	Partner Contact Number for this deal
	 
	 

	 
	Date of Registration
	 
	 

	 
	Opportunity ID
	 
	 

	 
	Opportunity
	 

	 
	Work done for this opportunity
	 
	 

	 
	Reason for special pricing
	 
	 

	 
	Quoted price and prospect expectation 
	 
	 

	 
	Closure date on price clearance
	 
	 

	 
	On premise / Cloud
	 
	 

	 
	Payment terms
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